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Transform your Business with Microsoft AI (AI-3017)
Course Number: MOC-AI-3017
Duration: 0.5 days
Overview
In this official Microsoft course, Create and Extend Custom Copilots in Microsoft Copilot Studio (PL-7008), attendees build custom copilots with Copilot Studio and apply their skills in a guided project. Along the way, attendees create engaging conversations, manage topics and entities, and integrate powerful tools like Power Automate and Dataverse for Teams. The end result is intelligent copilots that deliver exceptional user experiences.
Prerequisites
All students must have a basic understanding of IT and business concepts.
Materials
All Copilot training students receive Microsoft official courseware. An exam voucher is included for each participant for all Microsoft Official Courses taught in their entirety that have a corresponding certification exam.
Software Needed on Each Student PC
Attendees will not need to install any software on their computers for this class. The class will be conducted in a remote environment that Accelebrate will provide; students will only need a local computer with a web browser and a stable Internet connection. Any recent version of Microsoft Edge, Mozilla Firefox, or Google Chrome will work well.
Objectives
· Gain a foundational understanding of artificial intelligence (AI) concepts and terminology
· Learn about Microsoft's approach to AI and how it's integrated into their products and services
· Develop strategies for leveraging AI to create business value and foster an AI-ready culture
· Understand the principles of responsible AI and how to implement them in your organization
· Identify ways to scale AI adoption across your organization, empowering both business users and subject matter experts
· Explore the potential of Azure AI services and the value of OpenAI for businesses
Outline
· Leverage AI Tools and Resources for Your Business 
· Introduction to AI concepts and technologies 
· Identify basic AI technology concepts
· Learn the Microsoft AI approach
· Use AI embedded in everyday applications
· Microsoft AI in tools and services 
· Discover how Microsoft Power Platform brings AI to your business
· Understand the machine learning lifecycle
· Discover the business value of applying DevOps practices to machine learning
· Explore the potential of Azure AI Services
· Discover the business value of Azure Open AI Service
· Create Business Value from AI 
· Planning and strategy 
· Define an AI strategy to create business value
· Building an AI-ready culture 
· Discover the characteristics that foster an AI-ready culture
· Discover the path to AI success
· Embrace Responsible AI Principles and Practices 
· Understanding responsible AI 
· Prepare for the implications of responsible AI
· Identify guiding principles for responsible AI
· Building governance and implementing practices 
· Design a system for AI governance
· Applying systems for AI governance
· Discuss practices for responsible AI at Microsoft
· Put responsible AI frameworks in action
· Scale AI in your Organization 
· Implementing AI at scale 
· Evaluate and prioritize AI investments
· Establish AI-related roles and responsibilities
· Empowering users with AI 
· Empower business users with AI
· Empower subject matter experts with AI
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